
Q1 Do you think that a village benefits from having a pub?
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SAVE OUR CROWN SURVEY – THE RESULTS

Background

When rumours began to circulate that The Crown Inn might apply for Planning Consent for Change of Use to
residential, a small group of locals and pub users decided to meet informally to explore if there might be any
mileage in launching a campaign to save it.  Many options were thrown into the pot, such as a community fund
raising effort to buy the pub, to offer a ‘golden handshake’ to a purchaser to help with efforts to find a buyer or
some other means of saving the pub for the village.  Save Our Crown (SOC) was formed, made contact with
CAMRA, The Plunkett Foundation and other like minded groups in order to investigate what (financial or
practical) help might be available.

Lockdown prevented much further discussion, and also closed our pubs – at least temporarily.  But
unfortunately, in the case of The Crown Inn, permanently.  A Planning Application was submitted and is now
awaiting decision.

SOC got back together again with two initial aims.  One to see if the pub could be registered as an Asset of
Community Value (ACV), and secondly to gauge what support there might be within the village and surrounds
for saving the pub.

Action

SOC is grateful for the intervention of the Parish Council, which has submitted an application to register The
Crown Inn as an ACV.  A decision is awaited but, if successful, recognition as an ACV will give the village a six
month block on a sale of the property for any purpose other than as a public house in order to arrange a
community purchase – if that’s the way the community wishes to proceed.

External bodies such as CAMRA and The Plunkett Foundation will offer support if there is enough positive
interest from a community.  In order to establish what, if any, village support SOC might have for its aim to
save the pub, a survey was distributed to all the homes in the Parish of Fivehead and Swell plus some
surrounding villages and communities without their own pub.  The survey was also available to download from
the fivehead.org.uk website and was made available to others with an interest in the pub through various clubs
and activities.

Around 450 surveys were distributed either with the parish magazine, by volunteer ‘posties’ or downloaded
and 173 where completed and returned.  This represents a 38.5% response rate, which we understand is
considered very good for a survey of this type.  Of those who did respond 96.5% said they would be sorry to
lose the pub (Q6) and 85.5% said they would use the pub regularly in future (Q7).  A further 6% said they
might or that it was dependent upon other factors.

The Results

Note: there was no ‘maybe’ option on the form.  Some respondents wrote ‘maybe’ or ‘depends’, others left
blank, so we included them as maybe or undecided where appropriate.  Where percentages are included
these are rounded to the nearest whole number.

Q1:  Respondents overwhelmingly
believe a pub is of benefit to a
village. It was noted that for those
who live in rural areas where
public transport is non existent or
infrequent, village pubs are a vital
centre for the community with
something to offer people of all
ages.   With the increase in single
person households, pubs provide a
link for many people who live alone
and for whom a pub is the only
way they can easily meet and talk

to other people.  Pubs are seen as a way of keeping in contact and improving general well being.



Q4 How often would you say you visit a pub?
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Q2:  Of our 173 responses, 124 said having a pub in the village would influence their decision on whether or
not to live there.  It was noted many times that the village is growing and a pub is by some considered a village
necessity for the social, mental and physical wellbeing of the community.

Q3:  We asked what benefit does having a pub in the village offer.  Apart from the majority of respondents
enjoying the social and convenience aspects of a village pub, many other benefits were identified.  These
include local employment, a sense of community, a way to combat loneliness, bringing people in from outside
the village and that skittles provides an activity for young and old to enjoy together.

It was noted several times that the present owners have offered a valuable service to the community by way of
provision of newspapers, grocery essentials and other services, all of which will be sorely missed.

Q4:  Nearly half of those who
responded (49%) said they visited a
pub at least once a week, quite a few of
those visiting several times a week.

Guilty as charged m’lud!

Q5: Perhaps not too surprisingly, food and real ales come out on top of things you like to see in a pub.  Other
favourites you expect from your pub are good wine and traditional cider, quiz nights, being dog friendly and
offering facilities for walkers and cyclists.

There were calls for a parents and children club outside core hours, coffee mornings, a pool table!  Many liked
their pub to be the centre of village life and the focus of activities such as open gardens, Easter egg hunts and
theme nights.   You appreciated Christmas Carol singing and Folk nights – and suggested other theme
evenings – a pie night (yum!), a curry night … …

Q5 What facilities do you like to see in a pub?  (Please tick all that apply) 
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Over 30 respondents would be open to working in the pub or helping in some way (Q8) and we have an
impressive list of skills and professions within the village to call on for aid (Q10).  These range from auditors,
cooks, builders, designers, engineers, surveyors, through analysts, gardeners, former pub managers (two of)
to enthusiastic organisers.  And who doesn’t need those?

Finally, and encouragingly, just over 40% of respondents expressed an interest in assisting financially (Q9) –
some with a caveat of ‘it depends’ – naturally!

So our job now at SOC is to talk to the professional bodies, armed with your views, so they can help steer us
towards the right direction for Fivehead.  We do, and will continue to, value your input and will no doubt need
your help as the project progresses.   Please keep checking in for updates on the website
www.fivehead.org.uk

A small selection of comments:

The pub works, it is the current owner who has decided it's not viable.  Using Covid 19 as an excuse is deplorable.

New management is needed for a fresh outlook.  Too many pubs are going for change of use.  If we lose

it, that's it.  It will never come back. For those who live in rural areas and where there is often no transport,

pubs are vital, there are many people who live alone and for whom a pub is the only way they can meet and

talk to other people.  A local pub is a hub for contacts, trades, business etc who can help you with

anything or anyone.  Running a pub is a business.  A short term problem like Covid 19 should not allow a

landlord to go for CoU, then sell up and run.  A village necessity.  Social, mental and physicall wellbeing of the

community.  The present owners have provided a valuable service to the community by way of the provision of

newspapers, other essentials and other services which will be missed, despite running what must be at best a

marginally viable business.  After 300 years we cannot let it close.  Fivehead would simply be a suburb of

taunton without an identity if not saved. The Crown has traditionally offered good pub grub/simple

honest food.  It would be a pity to loose this, but the menu needs to be changed from time to time.

Whilst many like the idea of a village pub, it is really a question of use it or lose it.  Because other facilities

have already gone it may be possible to incoprorate them, e.g. shop/post office in the NEW crown.  Under new

energentic management the pub has facilities to enable it to thrive, particularly if the village is growing.  I would like to

see it saved, but foresee difficulties as someone should live on site, but the accommodation is very limited,

which would reduce the options to who would choose to.  It’s our nearest pub (Isle Abbots).  As we have no

pub in Isle Brewers and very limited close places to have a nice meal it could be of great value and benefit.

Pubs are excellent centres for the community and serve people of all ages in keeping in contact and improving

our general wellbeing. "The pub is the hub" - Prince Charles 2001.  The village has very few community

assets - Sue Atwells shop is at the top of a very steep hill and across a very busy road.  The village is in dire

need of a well managed pub.  The pub is the hub of the village.  Don’t let it slip away for future generations, a

lot of memories have been made in our pub.  It brings all ages together with its many teams and get togethers.

With the limited public transport available, the pub is a vital asset for all ages.  Pubs create a great

village atmosphere if popular.  They provide comfort and friendship for people who live alone.  They are a

great stop off for walkers and cyclists.  It’s vital that the Crown remains as a pub with good food.  If run by the

village it will offer employment for people in the village.  It meets the villages day to day needs for socialising

and promoting health and wellbeing.  The only thing wrong with the Crown is the management and the price

tag.  It is essential the pub reopens.


